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Vocera at-a-glance

Vocera makes complex
communications simple with
the only wearable, hands-free,

Instant voice
communications system




Value Proposition

Wearable

Mobile
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In-Building
Wireless Phones
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yacera
Target Markets

35 million in building mobile workers in the U.S.
who need a better way to communicate.

Real-Time
Communications Service Oriented Highly Mobile

Healthcare Hotels & Resorts Big Box Retall

Also: Manufacturing, Libraries, Government, Corporate Services



he Problem: Finding a Person
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Challenges

* Roles change
 Shifts change
» Centralized info
* Numeric only



he Solution
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vocera
Vocera Communications System

Wearable Instant Voice Communication

Vocera Communications Vocera Communications
System Software Badge

Call setup and management *  Wearable, lightweight
User profile database * Voice—controlled
Administration console * Hands—free
PBX/Telephony integration « LCD display
Integration with Applications *  Wi-Fi (802.11b) radio
Speech recognition engine * Full duplex acoustics
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802.11b Wireless

Access Point Access Point

WAN/LAN

LAN

Outside Phone

Telephony Integration |l Nurse Call Integration u
e.g. Offsite Radiology
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Alerts & Alarms from Nurse Call System

User presses
Select Button to
Play Message, Call
Room, or Escalate

802.11b Wireless
Access Point

< /\é.llb Wireless

\ Access Point

WAN/LAN :
LAN Vocera sends
Text Message
to User.

LAN

N Call routed to
assigned Care
Giver.

Patient Call from
Bed side.

| Nurse Call Integration
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Seamless Integration with Telephones

“Call
Pharmacy”

Onsite\Hospital Staff‘]

802.11b Wireless
Access Point

802.11b Wireless
Access Point

WAN/LAN

Hello,

Ph
armacy LAN

Cognected

\Vocera System Software‘
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Sample Customers

Healthcare II

@ JOHNS HOPKINS fH

MEDICINE Salnt Agnes Medical Center
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i * Memorial Sloan-Kettering
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MEDICAL CENTER

BAYLOR
CANCER CENTER = Healdh Care Syeem

tJ eELCAHING HOSPITAL

% Sutter Health

With Yiue For Life.

Hospitality

Genentech

THE IN EUSIMESE FOR LIFE

TALBOTT
HOTEL &)

The Seattle Public Library
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Badge Specifications

1_‘

Standard battery life:

— 2 hrs. talk time, 44 hrs. standby.
 Range: Standard 802.11b coverage area
« Security: WEP, LEAP, Voice Print, VLANS
* Weight: 1.9 ounces

 LCD Display: Caller ID, Text messages
« Hold/DND Button

* Full Duplex with Echo Cancellation
 Headset Jack

« Accessories
— Single-bay & eight-bay charger
— Multiple wearing options
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Vocera Features
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Calling Features
— Call by name, function or group
— Broadcast calls
— Locate individuals
— Conference calls
— Forward and transfer calls
— Call waiting and Call blocking
Messaging Features
— Voice malil
— Voice e-mail from Badge
— Text messaging
Telephony Features
— Outbound calling to external numbers
— Call internal PBX extensions
— Receive telephone calls on the badge
— Outbound paging
Integration with Alert/Alarm Systems
and other Applications
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Vocera Benefits

Time Savings
* Find people quickly

* Answer questions instantly

Increased Employee

Satisfaction

* Improve teamwork
« Eliminate annoying pages

Improved Productivity

* Accelerate decision making
* Reduce “running around”

Enhanced

Effectiveness

* Better responsiveness
* Improve safety

Cost Savings

* Less expensive than other
communication solutions
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